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	Job title:  Sales Floor Associate 

	Work Location: Restore Floor 

	Division/Department: Restore

	Reports to: Assistant Manager, Floor 

	( Full-time

( Part-time
	( Exempt

( Nonexempt

	General Responsibilities:

· Uphold the Mission, Values and Promises of Greensboro Habitat for Humanity
· Represent HHGG in the Greensboro community, with Habitat International and among other Habitat affiliates
· Promote an environment where volunteers are productively engaged in the organization’s work
· Promote an environment where staff members are strongly encouraged to participate in faith formation activities.

· Keep informed of innovation, trends and best practices. Seek to regularly initiate and implement creative practices and programs to achieve greater operational efficiency and productivity.

· Demonstrate excellent communication skills, including:
· the ability to write and speak clearly and effectively, 

· an aptitude for listening to others, and 

· a capacity to engage, inspire and persuade

· Create an environment where safety of staff, volunteers and homeowners is a high priority.



	Essential Duties and Responsibilities (%): 

· Provides the highest quality of service to customers at all times.

· Handles customer service inquiries and concerns through complete knowledge of product locations and functionality.

· Handles payments for merchandise through a cash register.

· Ability to work varied hours/days including weekends and holidays as needed.

· Ensures customers have all required items and needs are met while consistently driving sales.

· Effectively communicates to management team concerning sales activity that may deplete inventory on Sales Floor.

· Ensures communication with Assistant Manager, Floor to receive daily goals.

· Organizes/transports materials or supplies within store using hand trucks.

· Maintains store cleanliness and organization throughout the day.

· Follows all safety requirements of the Habitat ReStore, local, State and Federal jurisdictions.

· Provides immediate assistance to customers as requested.

· Ability to meet established productivity or sales goals.

· Additional duties as directed by management.
· Maintaining the back room, sales floor and common areas, ensuring a clean, safe and organized work environment and monitoring in-coming donations. 
· Work closely with our wonderful group of volunteers and the generous community members who donate their building materials to the ReStore.
· Represents Habitat ReStore in a professional manner when dealing with buyers, donors, volunteers, fellow staff members, and the general public in person and over phone

· Provide excellent customer service by greeting/assisting customers while shopping in the ReStore

· Answer customer questions and provide information on store policies and procedures

· Accurately complete all sales transactions and maintain proper cash accountability during shift

· Issue receipts, refunds, credits and/or change due to customers

· Label goods as sold/carryout/sale-pending

· Stock and maintain merchandise in store, adequately and safely

· Help maintain a clean, well-organized store and facilitate a safe and secure working and shopping environment

· Encourage volunteer program success by contributing to a positive, supportive atmosphere and encouraging volunteer engagement
· Perform related duties as assigned by supervisor
· Maintain compliance with all company policies and procedures 



	Education and/or Work Experience Requirements: 

· Excellent verbal and written communication skills, including ability to effectively communicate with internal and external customers
· Excellent computer proficiency (MS Office – Word, Excel and Outlook)
· Must be able to work under pressure and meet deadlines, while maintaining a positive attitude and providing exemplary customer service
· Ability to work independently and to carry out assignments to completion.
· High school diploma or GED required

	Physical Requirements: 
Physical Demands  

Lift/Carry  

· Stand  

· Walk  

· Sit  

· Handling / Fingering  

· Reach Outward  

· Reach Above Shoulder  

· Climb  

· Crawl  

· Squat or Kneel  

· Bend  
 

· F (Frequently) 

· F (Frequently) 

· F (Frequently) 

· C (Constantly) 

· O (Occasionally) 

· O (Occasionally) 

· O (Occasionally)  

· O (Occasionally) 

· O (Occasionally) 

· O (Occasionally) 

· 10 lbs or less  

· 11-20 lbs  

· 21-50 lbs  

· 51-100 lbs  

· Over 100 lbs  
 

· O (Occasionally) 

· O (Occasionally) 

· O (Occasionally) 

· O (Occasionally) 

· O (Occasionally)
· Push/Pull  

· 12 lbs or less  

· 13-25 lbs  

· 26-40 lbs  

· 41 
-100 lbs  

· O (Occasionally) 

· O (Occasionally) 

· O (Occasionally) 

· O (Occasionally)
N (Not Applicable) 
Activity is not applicable to this occupation.  
O (Occasionally) 
Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day)  
F (Frequently) 
Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day)  
C (Constantly) 
Occupation requires this activity more than 66% of the time (5.5+ hrs/day)  


	

	Print Employee Name:

	Employee signature:                                                                                                     Date:


	Director Approval:                                                                                                         Date:


Equal Opportunity Information

Habitat for Humanity of Greater Greensboro is an Equal Employment Opportunity organization.

Habitat policy prohibits discrimination based on race, sex, color, creed, national origin, age, citizenship, mental or physical disability or veteran/reserve/National Guard or any other similarly protected status. The information requested below will in no way affect you as an applicant.  Its sole use will be to see how well our recruitment efforts are reaching all segments of the population.

Employment with Habitat for Humanity Greater Greensboro is a voluntary one and is subject to termination by you or Habitat for Humanity Greater Greensboro at will, with or without cause, and with or without notice, at any time
